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1 GENERAL DESCRIPTION OF THE SYSTEM 

 

The system operating at the URL gunpermit.fitav.it is meant for all shooters entering or leaving Italy by 

plane for sports purposes and are in need of authorization for carrying own firearms (shotgun, spare 

barrels, ammunitions). 

The shooter must firstly apply for login credentials using the registration procedure. Once obtained the 

credentials, he/she shall be able to apply for the gun permit according to his/her needs. 

The system is available to the Police Authority in charge of custom checks at Italian airports, for due 

control on actual truthfulness of the gun permit. 

The system is free of charges, managed and maintained by FITAV – Federazione Italiana Tiro a Volo, 

examining and authorizing either registration and gun permit applications. 

  

https://gunpermit.fitav.it/
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2 HOW TO APPLY FOR LOGIN CREDENTIALS 

2.1 Requirements 

In order to use the system the shooter must: 

• Possess a valid passport 

• Be of legal age 

• Have a proper reason for carrying a firearm (invitation strongly advised) 

• Have a personal ordinary mailbox 

The system works properly on all web browsers. It can also be used on mobile devices, its use can 

however be uncomfortable on particularly small screens (e.g. smartphones). 

 

2.2 Registration Procedure 

In order to get registered the user needs to visit the URL https://gunpermit.fitav.it. From the homepage 

(figure 1) it is possible to select the preferred language and afterwards click on “Request account”. 

The registration shall set the selected language as default one, yet, upon access it will be possible to change 

it. 

 

Figure 1- Access page 

https://gunpermit.fitav.it/
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After viewing the short introduction text (figure 2) 

 

Figure 2 – Page with summary description of the system 

The screen shall display the registration page, composed by 5 tabs: 

1. Identification data 

 

• email (personal email, not business, guarded) 

• name, family name and gender 

• place and date of birth (in the case of Italy the system guides through a list of cities) 
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2. Identity document (passport is mandatory) 

 

3. Contact details 

 

• residence 

• telephone 

• citizenship 

• Federation, club membership and relevant shooter code (optional data) 

4. Purpose of the application 

 

• Arrival data 
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• Destination in Italy /hosting club 

• Purpose of the trip 

5. Consensus 

• Processing of personal data 

• Terms and conditions of use 

Once the registration request has been submitted it is necessary to await until FITAV completes all 

required checks and validates it. 

 

The outcome of the validation shall arrive with an email sent to the mailbox indicated by the applicant in 

the registration process. 

In case of success the access code (username) and a temporary password shall be communicated. 

 

It is underlined that all personal data will no longer be editable once viewed and recorded by FITAV 

further to passport check. The only editable data shall be residence/citizenship and contact references. 

 

The system will, furthermore, indicate documents expired or about to expire. 

 

 

2.3 In case of success … 

It will be possible to request the needed gun permits, see following chapter. 
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3 ACCESS AND SYSTEM DESCRIPTION 

3.1 Password change on first access 

Once obtained the access credentials it is possible to enter the system. Upon first access When accessing 

your account for the first time, you'll need to set up a new password.  

It is important to set passwords difficult to detect or get (e.g. own personal data), respecting the set 

requirements and keeping it secure thus preventing it to get spilled on internet. Please take note of the 

short guide in the section  

It is possible to add up to a maximum of 3 complete shotguns (receiver and barrels) It is possible to add 

up to 3 full shotguns (receiver and barrel). 

It is also possible to add 3 additional barrels, reporting the relevant serial numbers. 

 

Concerning cartridges, it is possible to carry a maximum of 1200 shells. 
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Figure 32 – Request entry – Weaponry completed 

 

At the end of the entry of weapons it is necessary to click on the SAVE button to save all data inserted 
in the last two forms (flight and weaponry). 
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The following figure shows the details of the newly inserted request. 
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Request submission 

3.2 From the previous figure it can be noted how the reference number and the date of 

submission are still missing, this is because the application has not yet been sent to 

FITAV. 

At this stage by clicking on the “SEND” button the submission is completed. 

 

Figure 27 – Request entry - Detail – Button SEND 

 

Should the submission be successful, the display will show a specific notification featuring the request 

number. 

 

 

Figure 28 – Request entry – Successful submission notification 

 

In the next figure there is a show of the information added by the system and the absence of the 

buttons modify and send. 

 

From this moment on the request is held by FITAV. As the gun permit is issued a notification e-mail 

will be sent, with a link to download the document. The system will always grant view of data, status 

and download of the issued gun permit. 
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Figure 35 – Request entry – added data and absence of action buttons 
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HOW TO DOWNLOAD THE GUN PERMIT 

After receiving the notification of the issued gun permit it will be possible to download it either using 

the link sent with e-mail or accessing the system and viewing the request details. 

3.3  

3.4 Figure 29 – List of requests with approved submissions 

 

 

Figure 30 – Request approved – Gun permit donwload 

 

Clicking on the link “GUN PERMIT” it will be possible to download the requested gun permit. 

  



 

GUN PERMIT SYSTEM 
Manual for the SHOOTER – rev. 2.0 

 

 

 
 

15/47 
 

LASCIAPASSARE 

 

Figure 31 – Gun permit sample 

 

The QRCode certifies the authenticity of the document and allows a fast verification by the users aimed 

at controlling. 

The gun permit number is the reference for any need for FITAV and the control officers. 
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GUNS ARCHIVE 

The system provides the possibility of memorizing the data of your guns and avoiding having to re-enter 

them at each request. This can be done at the same time as entering the request, or through the specific 

"Guns archive" section, also useful for managing the data itself. 

The "Guns archive" section can be accessed from the appropriate item in the main menu: 

 

Figure 39 - Menu item to access the guns archive 

All your archived rifles will be listed here: 

 

4 Figure 40 List of favorite guns 

By clicking on “Insert new” the empty form for inserting a new rifle will be displayed. Clicking on any 

row will open the form for editing the data entered. 



 

GUN PERMIT SYSTEM 
Manual for the SHOOTER – rev. 2.0 

 

 

 
 

17/47 
 

 

Figure 41 - Favorite gun entry form 

In addition to the typical information on the gun, this mask contains two additional fields which are 

useful for briefly identifying the rifle among others owned: 

- Alias: it is a short description or label to be assigned to the gun, obviously a different label must be assigned to each 

gun. This information is required. 

- Description: it is an extended description, not mandatory, but potentially useful for describing the 

rifle in greater detail if necessary. 

 

Favorite guns can be modified or removed at any time. This operation will not influence or invalidate 

the requests in which they have already been used, since in these requests at the time of compilation, in 

fact all the information from the rifle itself has been copied. 

 

 

 

 

 

 

APPENDIX: CREATE A SECURE PASSWORD 

 

Our system requires that the following rules be followed: 
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• at least one uppercase character 

• at least one lowercase character 

• at least one number  

• at least one special character among @#$%^&+=!?  

• Minimum lenght 10 characters 

• Maximum lenght 16 characters 

• Cannot contain blank spaces 

 

 

Figure 3 – Change password page 

 

The inserted password shall however be limited in time and, once expired, you will be asked to change it 

again. 

4.1 Page structure 

The page is composed by a top part (header), a central part (body) and a lower part (footer). The header 

is subject to change according to the user function, the footer never changes, body is constantly different 

as it displays the dynamic part, changing during the use of the software. 

In the central part of the page time by time will be displayed all information and buttons or links required 

to operate on the requests.  

After login you shall view the list of your gun permit applications. This page is called “dashboard”. 
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Figure 4 – Dashboard, highlighting the header, body and footer sections of the page 
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4.2 Header 

In the top part of the page you can find the navigation menu and the information on the logged user. 

 

Figure 5 - Name, surname and function of the logged user 

 

 

 

Figure 6 – Navigation menu (main and sub.menu) 

 

The main menu features: 

- the link to access the gun permit management and, particularly, to submit a new request 

- the link to manage your own data  

The sub menu, accessible by clicking on the small downward “v” icon, features: 

- the link to manage your own data  

- the link to change password and system language 

- the link to proceed to logout 

 

Figure 7 – Sub menu 
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4.3 Footer 

On the bottom part of the page we can find the caption-like section and the links regarding the data 

management and the terms of service, always available and instant access. 

 

 

Figure 8 – Page footer 

 

4.4 Body 

The software dynamic contents of the software and the sectors effectively operated by the usere are being 

developed within the body part of the page. 

4.4.1 Requests list (dashboard) 

 

 

Figure 9 – Requests list 
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All gun permit requests are listed in the central frame. Each one getting identified in two ways: 

- Always with a system reference (under the sign #) 

- Requests sent to FITAV are labelled with a number, composed by the year of submission and a 

progressive number (e.g. 2022-006), defined as “request number”. 

 

 

Figure 10 – Internal identifier and request number (this request has already been sent) 

 

Another important data shown in the dashboard is the status of the request. 

 

Figure 11 – Status of the request 

 

Possible statuses are: 

- Draft: when you are filing the request yet not all data or required documents have been inserted. 

You will be able to complete and send it at a later time. 

- Filed: when all mandatory fields have been inserted. A filed application is a request that can be 

sent to FITAV 
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- Sent: when the request has been sent and held by FITAV. From now on the request can no 

longer be modified. In case of need you will be contacted at your phone or e-mail contacts. 

- Approved: the request has been approved, the gun permit has been issued and is currently at 

your disposal 

- Rejected: the request has been rejected, you will be allowed to read the reasons or contact FITAV 

for any clarification. 

In the action column there is a button allowing to access the modification or display of the request. 

 

 

Figure 12 - Button action (view details or modify) 

 

A very important function in the central section is the search function: 

 

Figure 13 – Search function 

 

By inserting a key word it will be possible to browse among all requests and spot in a very fast way the  

preferred one. Search is performed on all information displayed in the columns, and can thus be sorted 

by number, date, status, destination, ... 
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4.4.2 Details of the request  

 

Figure 14 – Details of the request 

As can easily be seen, the page is divided into the following areas: 

- Request data 
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o All data concerning a specific request, including status and related documents (purpose 

and gun permit, if issued) available for download. 

- Applicant’s data 

o Personal, address, sports and contact data 

- Destination data 

o Data about flight 

- Data on the hosting club and purpose 

- Weaponry section 

At the right end bottom of the page you will find the action buttons: 

 

 

Figure 15 – Buttons in the request details page 

 

Buttons on the right side may vary depending on the status of the request. 

In particular: 

- modify is present only if the request is editable 

- send is present only if the request contains all mandatory info and can be sent to FITAV 

 

A request can be eliminated only if not yet sent to FITAV, the button has however been inserted in the 

modification page, accessed by clicking on “MODIFY”. 
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4.4.3 Gun permit request 

The other important central part is the one related to modification/submission of a request. 

 

 

Figure 16 – Page request modification 

This will be fully described in next chapter HOW TO APPLY FOR A GUN PERMIT. 
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5 HOW TO APPLY FOR A GUN PERMIT 

Introduction: no matter if travel details were inserted upon registration request, they are all used to 

identify the shooter and evaluate the real purposes of the request thus not to survey the trip nor issue 

any gun permit. 

Hence, in the process of requesting a gun permit all data must be newly re-inserted, jointly with all 

required details, as shown in the following paragraphs. 

Given the above, to request a new gun permit it is necessary to access the section clicking on the main 

menu GUN PERMIT->New request 

 

 

Figure 17 - Link creation of new request 

 

The page for the gun permit entry is composed by 3 tabs: 

1. Travel information 

2. Flight data 

3. weaponry 
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5.1 Travel information 

 

Figure 18 – Request entry – travel information 

 

5.1.1 Destination  

To select the destination simply click on the field digiting at least three initial letters of its name (e.g. FIR): 

 

Figure 19 – Entry of destination venue 
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The system will display all venues featuring the three inserted letters and the destination can then be 

selected by the result list by clicking on the corresponding line. 

 

5.1.2 Purpose of the trip 

 

Figure 20 – Request entry – Purpose of the trip 

The purpose of the trip should preferably be matching those listed by FITAV: training, international 

competition and technical stage. Multiple options are admitted. 

 

 

Figure 21 – Request entry – Purpose of the trip – Other information 

 

In the case of other purpose, please select “OTHER” and insert additional info in the field “OTHER 

INFORMATION”. 
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If invitation is available, it is strongly advised to upload it, so to simplify and expedite the checking and 

verification procedures by FITAV. On the contrary is still possible to continue submitting the request. 

 

Figure 22 – Request entry - Invitation 

 

Here is a show of the first filed mask: 

 

Figure 23 – Request entry – Travel information complete 
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To save and secure the inserted data it is required to click on the button “NEXT”. By operating so, an 

internal identification shall be assigned to the request, and the application shall proceed on to the flight 

details tab. 

 

5.2 Means of transport 

It is possible to specify whether you are traveling by plane (and therefore enter the flight data) or by 

another means. In the latter case, the travel method must be specified (e.g. train, bus, personal car, etc.). 

 

Figure 24 – Request entry – Flight details 

 

As can be noted, differently from previous tabs, here the request has been assigned the identification 

reference 128 

 

Figure 25 – Request entry – Internal identification 

Operating of fields in this form is similar to the one previously described. Entry of the airport can be 

performed either by typing the 3 letters of the airport code or 3 or more letters of the name.  
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Should an airport or airline be missing, you are invited to notify by sending a mail to: 

mailto:gunpermit@fitav.it. 

 

 

Figure 26 – Request entry – Complete travel info 

 

Figura 27 Specify "other means" 

 

ATTENTION: please remember that when crossing the border you must go to the FIRST useful 

police station to declare the entry of the weapon and show the documentation, including the 

FITAV pass. 

The button “NEXT” does not save data, yet allows to move on to page Weaponry 

 

  

mailto:gunpermit@fitav.it
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5.3 Weaponry 

 

 

Figure 28 – Request entry - Weaponry 

This page is composed by three sections: 

- Section shotguns 

- Section additional barrels 

- Section cartridges 

By clicking on the          icon you access the shotgun entry form. 
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Figure 29 – Request entry - Weaponry - Shotguns 

If you have favorite guns, you can proceed with the choice by clicking on the "CHOOSE FROM 

FAVOURITES" button. 

 

Or, if you don't have any favorite rifles in your system or the rifle you are inserting is not among your 

favorites, you can proceed with entering the data. 

 

If the "ALIAS" field is also specified in the mask (optionally also "DESCRIPTION"), the newly 

inserted rifle will be automatically labeled with the entered alias and stored in the rifle archive, so as to 

avoid having to re-enter all the data at the next request to pass. 

 

After entering all the data you need to click on "INSERT IN THE REQUEST". 
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Figure 30 - Request entry - Weaponry – Add shotgun button 

 

After entering a shotgun the weaponry page displays the relevant data, which can eventually be 

modified or removed. 

 

 

Figure 31  – Request entry - Weaponry – Shotgun entered 

It is possible to add up to 3 full shotguns (receiver and barrel). 

It is also possible to add 3 additional barrels, reporting the relevant serial numbers. 

 

Concerning cartridges, it is possible to carry a maximum of 1200 shells. 
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Figure 32 – Request entry – Weaponry completed 

 

At the end of the entry of weapons it is necessary to click on the SAVE button to save all data inserted 

in the last two forms (flight and weaponry). 
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The following figure shows the details of the newly inserted request. 
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5.4 Request submission 

From the previous figure it can be noted how the reference number and the date of submission are still 

missing, this is because the application has not yet been sent to FITAV. 

At this stage by clicking on the “SEND” button the submission is completed. 

 

Figure 27 – Request entry - Detail – Button SEND 

 

Should the submission be successful, the display will show a specific notification featuring the request 

number. 

 

 

Figure 28 – Request entry – Successful submission notification 

 

In the next figure there is a show of the information added by the system and the absence of the buttons 

modify and send. 

 

From this moment on the request is held by FITAV. As the gun permit is issued a notification e-mail 

will be sent, with a link to download the document. The system will always grant view of data, status and 

download of the issued gun permit. 
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Figure 35 – Request entry – added data and absence of action buttons 
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6 HOW TO DOWNLOAD THE GUN PERMIT 

After receiving the notification of the issued gun permit it will be possible to download it either using the 

link sent with e-mail or accessing the system and viewing the request details. 

 

Figure 29 – List of requests with approved submissions 

 

 

Figure 30 – Request approved – Gun permit donwload 

 

Clicking on the link “GUN PERMIT” it will be possible to download the requested gun permit. 

  



 

GUN PERMIT SYSTEM 
Manual for the SHOOTER – rev. 2.0 

 

 

 
 

41/47 
 

7 LASCIAPASSARE 

 

Figure 31 – Gun permit sample 

 

The QRCode certifies the authenticity of the document and allows a fast verification by the users aimed 

at controlling. 

The gun permit number is the reference for any need for FITAV and the control officers. 
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8 GUNS ARCHIVE 

The system provides the possibility of memorizing the data of your guns and avoiding having to re-enter 

them at each request. This can be done at the same time as entering the request, or through the specific 

"Guns archive" section, also useful for managing the data itself. 

The "Guns archive" section can be accessed from the appropriate item in the main menu: 

 

Figure 39 - Menu item to access the guns archive 

All your archived rifles will be listed here: 

 

Figure 40 List of favorite guns 

By clicking on “Insert new” the empty form for inserting a new rifle will be displayed. Clicking on any 

row will open the form for editing the data entered. 
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Figure 41 - Favorite gun entry form 

In addition to the typical information on the gun, this mask contains two additional fields which are 

useful for briefly identifying the rifle among others owned: 

- Alias: it is a short description or label to be assigned to the gun, obviously a different label must be 

assigned to each gun. This information is required. 

- Description: it is an extended description, not mandatory, but potentially useful for describing the rifle 

in greater detail if necessary. 

 

Favorite guns can be modified or removed at any time. This operation will not influence or invalidate the 

requests in which they have already been used, since in these requests at the time of compilation, in fact 

all the information from the rifle itself has been copied. 
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9 APPENDIX: CREATE A SECURE PASSWORD 

The criteria to keep in mind for this action are pretty simple: use upper and lower case letters, numbers 

and special characters and set a rather long password. These are common indications required by the 

majority of websites when creating an account. Keep them in mind mostly in the case you decide to use 

words or names you can remember: you need to disguise them wisely in order to make them more 

complex. Going into detail let’s see how to create an effective alphanumeric password. 

 

Choose invented words: it is not advisable to use names or words you often use or easily linked to your 

lifestyle. Dates and names of your personal connected to your personal sphere are also not really secure: 

it is so easy in this social networks era to retrieve your partner or your parents’ names. This not to mention 

dates of birth: a photo with a birthday cake can be enough to trace day and also year of birth, in case the 

cake has candles indicating your age. As a matter of fact it does not necessarily take a hacker to retrieve 

personal data, sometimes even a nosy friend might do that. So what to do? No to personal information, 

yes to made-up words or not referable to you. Also avoid letters or number sequences as for example 

“12345” or “qwerty”: easily traceable. 

 

Make it complex and solid: how to do it? Alternate uppercase and lowercase letters, don’t limit yourself 

to uppercase on the first letter yet another in the middle of the password. Use numbers and, most of all, 

special characters (not simply semicolon, yet also !, ?, %, &, £, etc.), so to make it even more complex. It 

is also suggested to replace letters in a word with symbols. For example if the password contains the 

letter “S” it is possible to replace it with the symbol “$”. Do not apply the same criteria with all letters as 

everyone knows that “a” can be substituted with “@”, if you do it on all letters then a name can be 

retraced using these symbols. 

 

Lenght: even though in creating an account you are asked to set a password at least 8 characters long, set 

one even longer. Here are the criteria: the longer it is, the higher the safety level will be. You can even set 

passwords with a lenght from 17 to 20 characters. 
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Do not use the same password everywhere: if you want to feel comfortable on websites featuring your 

personal data the best advice is to choose at least a couple of passwords to use on different types of 

websites. You’ll agree on the fact that having your instagram password hacked is different from having 

your social security or your bank account hacked. For these reasons you need to make distinctions 

otherwise once your password gets detected i twill be extremely easy to access all of the websites you are 

registered at. Last but not least, avoid using old recycled passwords and follow these advices I am giving 

you, always striving to create brand new passwords. 

 

That said, you may ask yourselves how should an effective access code be composed. Here is a show of 

a secure password: let’s say you are thinking about using “lebronjames23”. In this case, as I already 

suggested, you can replace letters with symbols and numbers so to generate, for example 

“£ebr0nj@m3$23”. What is missing? You are right, the uppercase letters. At this point the password can 

become “£eBr0nJ@m3$23”. Do you want to make it even more solid? Move the number “23” at the 

beginning or in the middle, like “23£eBr0nJam3$” or “£eBr0n23J@m3$”. As a matter of fact you can 

reverse everything with everything, even name and surname, as well as you can put “2” at the beginning 

and “3” at the end. 

 

If you wish, you can set rules which you only you know about and use them as basis to build your 

passwords in a “rational” way, being able to rebuild them in case of need. 
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